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1. PURPOSE OF THE REPORT  

To seek members approval to the use of a form for complaints under the Member Code of Conduct in future.  
2. RECOMMENDATIONS

That members approve the use of the Complaint Form at Appendix A for complaints under the Member Code of Conduct.  
3.   CORPORATE PRIORITIES

The report relates to the following corporate priorities:
	Clean, green and safe


	
	Strong and healthy communities
	

	Strong South Ribble in the heart of prosperous Lancashire
	
	Efficient, effective and exceptional council
	√


5.   BACKGROUND TO THE REPORT

.
5.1 Over the last 12 months in particular there has been an increase in the number of complaints received under the Council’s Code of Conduct for Members.

5.2 Generally complaints are sent in by email but vary considerably in the amount of detail provided, sometimes meaning it is necessary for the Monitoring Officer to send a number of further emails in order to ascertain the details and exact nature of the matters complained of. Obviously this can be time consuming and is unproductive. 

5.3 Other Councils have addressed this issue by drafting a short complaint form for use by both the public and other elected members whenever a complaint under the Code of Conduct is submitted. This is designed to capture all the required information in a logical and clear format which helps in processing the complaint.

5.4 A suggested draft complaint form is attached at Appendix A. It will be available on line and will hyperlink to the Code of Conduct and Guidance on the Code. 
5.6 Members views are sought. 
6.1 Comments of the Statutory Finance Officer
       There are no financial implications arising directly from this report. 

6.2 Comments of the Monitoring Officer
      There are no specific legal implications arising from this report which need bringing to       members attention. 
	Other implications: 

· Risk

· Equality & Diversity
· HR & Organisational Development 
· Property & Asset Management

· ICT / Technology

	There are no specific risk implications arising from this report

There are no specific equality implications arising from this report

There are no specific HR implications arising from this report

There are no specific Property or asset management  implications arising from this report

ICT will be asked to assist in setting up the online form 


8.  THERE ARE NO BACKGROUND PAPERS TO THIS REPORT
Caroline Elwood 
Interim Governance Manager 
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